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Re5rement	-	Investments	-	Protec5on	-	Mortgages	

www.adaurum.com	

Adaurum	Limited	-	Client	Agreement	for	Investments	&	Insurances	

Authorisa9on	Statement	
Adaurum	Limited	is	Authorised	and	Regulated	by	the	Financial	Conduct	Authority	(FCA).	The	FCA	regulates	financial	services	
in	the	UK	and	you	can	check	our	authorisa5on	and	permiIed	ac5vi5es	on	the	Financial	Services	Register	by	visi5ng	the	FCA’s	
website	www.fca.org.uk/firms/systems-repor5ng/register	or	by	contac5ng	the	FCA	on	0800	111	6768.	Our	Financial	Services	
Register	number	is	402746	

Our	Services		
We	provide	independent	investment	advice.	We	will	consider	a	range	of	regulated	products	from	the	available	market	that	
can	meet	the	investment	objec5ves	of	a	retail	client	but	we	will	only	provide	a	recommenda5on	to	you	when	we	know	the	
product	is	suitable	for	your	personal	circumstances.			

You	should	be	aware	that	investments	carry	varying	degrees	of	risk	and	as	their	underlying	value	can	fall	as	well	as	rise	you	
may	not	get	back	the	full	amount	invested.	

For	Non-investment	protec9on	contracts	we	provide	advice	and	will	make	our	recommenda5on	aXer	considering	a	range	of	
insurers	for	term	assurance,	income	protec5on,	cri5cal	illness.	

Full	details	of	the	products	we	recommend	will	be	confirmed	in	the	product	literature	you	will	receive	before	it	is	arranged.	
We	will	inform	you	if	any	investment	we	recommend	restricts	future	access	to	your	capital.	

Your	Aims	and	Objec9ves		
Unless	we	no5fy	you	in	wri5ng	to	the	contrary,	we	will	be	trea5ng	you	as	a	“retail	client”	for	investment	business.	This	means	
that	you	are	afforded	the	highest	level	of	protec5on	under	the	regulatory	system	and	should	have	the	right	to	take	any	
complaint	to	the	Financial	Ombudsman	Service.	Any	advice	or	recommenda5on	offered	to	you	will	only	be	given	aXer	we	have	
assessed	your	needs	and	considered	your	financial	objec5ves,	a]tude	to	risk	and	capacity	to	bear	any	losses.	We	will	also	
consider	any	restric5ons	that	you	wish	to	place	on	the	types	of	products	or	investment	strategy	you	would	be	willing	to	
consider.	

Our	Ethical	Policy		
We	are	commiIed	to	providing	the	highest	standard	of	financial	advice	and	service	possible.	The	interest	of	our	clients	is	
paramount	to	us	and	to	achieve	this	we	have	designed	our	systems	and	procedures	to	place	you	at	the	heart	of	our	business.	
In	doing	so,	we	will:	
• be	open,	honest	and	transparent	in	the	way	we	deal	with	you;	
• not	place	our	interests	above	yours;	
• communicate	clearly,	promptly	and	without	jargon;	

Instruc9ons	
We	only	accept	instruc5ons	in	wri5ng	(paper	or	electronic	means)	to	aid	clarifica5on	and	avoid	future	misunderstandings.	
Please	note	we	will	not	act	on	oral	instruc5ons	to	avoid	any	possible	misunderstandings.			

Investment	Services	and	Costs	
We	provide	you	with	an	ini9al	consulta9on	free	of	charge.	This	helps	us	to	understand	your	financial	objec5ves	and	we	will	
confirm	how	we	can	support	you	in	working	towards	these	goals.	We	will	also	discuss	the	cost,	and	levels,	of	our	services	both	
ini5ally	and	throughout	our	rela5onship	with	you.	The	charge	for	our	services	is	by	way	of	a	fee	related	to	the	frequency	of	
Financial	Review	mee5ngs.	

Head office: Stoke Field Farm, Knightsbridge Lane, Pyrton, OX49 5AT. T 01491 613 999 M 07968 855 743 E murray@adaurum.com
Branch office: 6 Beedingwood Drive, Forest Road, Colgate, Horsham, RH12 4TE. T 01293 851 781 M 07768 905 997 E mark@adaurum.com
Adaurum Limited is authorised and regulated by the Financial Services Authority - FSA Number 402746. Company registration number 5188672
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Financial	Review	and	Recommenda9on	
This	process	covers	the	following	:	

• Gathering	of	informa5on	about	your	exis5ng	financial	arrangements	and	full	personal	circumstances	
• Understanding	of	your	investment	knowledge	and	a]tude	and	tolerance	towards	investment	risk	
• Recommenda5on	of	an	asset	alloca5on	model	that	matches	your	risk	profile	and	the	subsequent	assessment	and	suitability	
of	any	exis5ng	holdings;	

• Prepara5on	of	our	recommenda5ons	to	you;	
• Arranging	a	second	appointment	to	explain	and	discuss	our	recommenda5ons	in	detail.	

Policy	Arrangement	&	Implementa9on	–	Lump	Sum	Investments	or	Transfers		
Should	you	instruct	us	to	proceed	with	(any	of)	our	recommenda5on(s)	we	will	act	for	you	in	the	following	ways:	

• Handle	all	fund	and	policy	administra5on	on	your	behalf;	
• Provide	regular	updates	to	keep	you	informed	of	progress;	
• Ensure	all	your	documents	are	issued	in	line	with	your	expecta5ons;	
• Provide	confirma5on	of	all	ac5ons	taken	on	your	behalf	in	wri5ng.	

Our	charge	for	this	service	is	based	on	a	percentage	of	the	amount	you	invest	and/or	transfer.	These	charges	are	applied	as	
follows:	

3%	on	the	first	£100,000	
2%	on	the	next	£100,000	
1%	on	monies	over	£200,000	

This	payment	can	either	be	facilitated	by	the	product	provider	or	paid	directly	by	you.		

Example	1;	if	we	arrange	an	investment	on	your	behalf	for	£10,000	our	Policy	Arrangement	&	Implementa5on	fee	would	be	
£300.		

Example	2;	if	we	arrange	investments	on	your	behalf	totaling	£100,000	our	Policy	Arrangement	&	Implementa5on	fee	would	
be	£3,000	

Example	3;	if	we	arrange	investments	on	your	behalf	totaling	£300,000	our	Policy	Arrangement	&	Implementa5on	fee	would	
be	£6,000	

Policy	Arrangement	&	Implementa9on	–	Regular	Savings	/	Investments	
Our	charge	for	implemen5ng	a	regular	contribu5on	is	as	follows:	

Contribu5on	per	month	 	 								%	Charge	
£10	to	£100	 	 	 	 3%	
£101	to	£200	 	 	 	 2%	
£201	and	above	 	 	 	 1%	

You	can	pay	this	under	either	of	the	two	op5ons	listed	below:	

• Op9on	1	
You	can	pay	this	directly	on	commencement	of	the	policy.	

I.e.	–	if	your	monthly	contribu5on	is	£50	our	Policy	Arrangement	&	Implementa5on	fee	would	be	£1.50	p.m.		
I.e.	–	If	your	monthly	contribu5on	is	£200	our	Policy	Arrangement	&	Implementa5on	fee	would	be	£4	p.m.		

• Op9on	2		
You	can	facilitate	the	implementa5on	fee	through	your	policy.		
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For	Non-Investment	Protec5on/Life	Assurance	contracts	-		

When	we	arrange	a	protec5on	or	insurance	contract,	we	will	not	charge	you	a	fee	as	we	receive	a	commission	from	the	
provider.	The	amount	of	this	will	be	disclosed	to	you	in	the	product	literature	and	in	our	leIer	of	recommenda5on	and	
suitability.	

Ongoing	Services	
It	is	important	to	review	every	investment	you	hold	and	at	regular	intervals.	At	the	5me	of,	or	prior	to,	our	recommenda5on	to	
you	we	will	explain	our	on-going	service	proposi5on.	This	is	confirmed	in	our	‘Service	Proposi5on	and	Engagement’	document	
which	will	be	sent	to	you	separately	from	this	agreement.	

Our	annual	Ongoing	Advice	Charge	is	based	on	the	level	of	service	that	we	provide.	These	are	charged	as	follows:	

Our	Aspire	service	is	charged	at	0.50%	p.a.	of	funds	under	our	management	service	and	offers	one	mee5ng	each	year.		

Our	Premier	service	is	charged	at	0.75%	p.a.	of	funds	under	our	management	service	and	includes	two	review	mee5ngs	each	
year.	

VAT	
Under	current	legisla5on	our	services	are	not	subject	to	VAT	but	should	this	change	in	future	and	VAT	becomes	payable,	we	
will	no5fy	you	before	conduc5ng	any	further	work.	

Cancella9on	Rights		
In	most	cases	you	can	exercise	a	right	to	cancel	by	withdrawing	from	the	contract.	In	general	terms	you	will	normally	have	a	
30-day	cancella5on	period	for	a	life,	pure	protec5on,	payment	protec5on	or	pension	policy	and	a	14-day	cancella5on	period	
for	all	other	policies.	For	investments	this	will	typically	start	when	funds	are	invested	and	for	pure	protec5on	policies	this	will	
normally	begin	when	you	are	informed	that	the	contract	has	been	concluded	or,	if	later,	when	you	have	received	the	
contractual	terms	and	condi5ons.	Instruc5ons	for	exercising	the	right	to	cancel,	if	applicable,	will	be	contained	in	the	relevant	
product	informa5on	issued	to	you.	If	you	cancel	a	single	premium	contract,	you	may	incur	a	loss	due	to	market	movements.	
This	means	that,	in	certain	circumstances,	you	might	not	get	back	the	full	amount	you	invested	if	you	cancel	the	policy.	

Client	Money	
We	are	not	permiIed	to	handle	client	money	and	we	cannot	accept	a	cheque	made	out	to	us	(unless	it	is	in	respect	of	an	item	
for	which	we	have	sent	you	an	invoice)	or	handle	cash.	

Documenta9on		
We	will	endeavor	to	make	arrangements	for	all	your	investments	to	be	registered	in	your	name	unless	you	first	instruct	us	
otherwise	in	wri5ng.	All	policy	documents	will	be	forwarded	to	you	immediately	aXer	we	have	received	them.	If	there	are	a	
number	of	documents	rela5ng	to	a	series	of	transac5ons,	we	will	normally	hold	each	document	un5l	the	series	is	complete	
and	then	forward	them	to	you.	We	will	issue	all	communica5ons	in	English,	unless	agreed	otherwise.	

Material	Interest	
We	will	act	honestly,	fairly	and	professionally	known	as	conduc5ng	business	in	‘Client’s	best	interest’	regula5ons.	Occasionally	
situa5ons	may	arise	where	we	or	one	of	our	other	clients	have	some	form	of	interest	in	business	transacted	for	you.	If	this	
happens	or	we	become	aware	that	our	interests	or	those	of	one	of	our	other	clients	conflict	with	your	interest,	we	will	write	to	
you	and	obtain	your	consent	before	we	carry	out	your	instruc5ons,	and	detail	the	steps	we	will	take	to	ensure	fair	treatment.	
Where	this	cannot	be	achieved,	we	will	not	conduct	the	business.	

Complaints	
If	you	wish	to	register	a	complaint,	please	write	to	Adaurum	Limited,	Stoke	Field	Farm,	Pyrton	OX49	5AT	telephone	01491	
613	999	or	e-mail	murray@adaurum.com.		A	summary	of	our	internal	complaints	handling	procedures	for	the	reasonable	and	
prompt	handling	of	complaints	is	available	on	request	and	if	you	cannot	seIle	your	complaint	with	us,	you	may	be	en5tled	to	
refer	it	to	the	Financial	Ombudsman	Service	at	www.financial-ombudsman.org.uk		or	by	contac5ng	them	on	0800	023	4567.	

Example	Costs Fund	Value Annual	Fee Fund	Value Annual	Fee

Aspire £50,000 £250 £100,000 £500

Premier £50,000 £375 £100,000 £750

Client	Agreement	(January	2020)
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Compensa9on	Scheme	
If	you	make	a	complaint	and	we	are	unable	to	meet	our	liabili5es,	you	may	be	en5tled	to	compensa5on	from	the	Financial	
Services	Compensa5on	Scheme.	For	investment	business	you	will	be	covered	up	to	a	maximum	of	£85,000.	Further	
informa5on	about	these	amounts	and	limits	for	all	other	product	types	are	available	from	the	FSCS	at	hIp://www.fscs.org.uk/
what-we-cover/products		

An9-Money	laundering		
We	are	required	by	the	an5-money	laundering	regula5ons	to	verify	the	iden5ty	of	our	clients,	to	obtain	informa5on	as	to	the	
purpose	and	nature	of	the	business	which	we	conduct	on	their	behalf,	and	to	ensure	that	the	informa5on	we	hold	is	up-to-
date.	For	this	purpose,	we	may	use	electronic	iden5ty	verifica5on	systems	and	we	may	conduct	these	checks	from	5me	to	
5me	throughout	our	rela5onship,	not	just	at	the	beginning.	

Law	
This	client	agreement	is	governed	and	shall	be	construed	in	accordance	with	English	Law	and	the	par5es	shall	submit	to	the	
exclusive	jurisdic5on	of	the	English	Courts.	

Force	Majeure	
Adaurum	Limited	shall	not	be	in	breach	of	this	Agreement	and	shall	not	incur	any	liability	to	you	if	there	is	any	failure	to	
perform	its	du5es	due	to	any	circumstances	reasonably	beyond	its	control.	

Termina9on	
The	authority	to	act	on	your	behalf	may	be	terminated	at	any	5me	without	penalty	by	either	party	giving	seven	days	no5ce	in	
wri5ng	to	that	effect	to	the	other,	but	without	prejudice	to	the	comple5on	of	transac5ons	already	ini5ated.	Any	transac5ons	
effected	before	termina5on	a	due	propor5on	of	any	period	charges	for	services	shall	be	seIled	to	that	date.	

DECLARATION	

This	is	our	standard	client	agreement	upon	which	we	intend	to	rely.		For	your	own	benefit	and	protec5on,	you	should	read	
these	terms	carefully	before	signing	them.		If	you	do	not	understand	any	point	please	ask	for	further	informa5on.	

The	costs	of	the	Financial	Review	and	Recommenda5on,	and	where	appropriate,	the	Policy	Arrangement	and	Implementa5on	
services	and	agree	to	the	method	and	5ming	of	these	have	been	fully	explained.		

The	preferred	method	of	paying	these	costs	is	(please	5ck	as	appropriate);	

			By	deduc5on	from	the	investment	fund	

			By	direct	payment	–	cheque	or	bank	transfer	payable	to	Adaurum	Limited.	

You	should	note	that	when	paid	though	the	investments	it	may	reduce	your	personal	tax	thresholds	and/or	exemp5on	levels.	
Where	this	happens,	we	will	discuss	it	with	you	and	confirm	it	in	your	personal	recommenda5on	report.	

Client	Name

Client	Signature

Signed	on	behalf	of	firm

Date	of	Issue

Client	Agreement	(January	2020)
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